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One Call, All Access for Child and 

Youth Mental Health



One Call, All Access for Child & Youth Mental Health

ACCESS & SYSTEM NAVIGATION



Child and youth 

victims of interpersonal 

violence (ages 3-17)

Children aged 3-12 

engaging in 

concerning sexual 

behaviours

Youth who have 

sexually harmed or 

committed a criminal 

offence in a dating 

relationship

Intrafamilial 

sexual abuse

CHILDREN |  YOUTH |  FAMILIES





Nelson Youth Centres

Group Therapy: School Focused Treatment and Counselling is a group 

therapy program for clients/youth between Grade 1 and Grade 8 who are 

experiencing significant and pervasive emotional, social or behavioral needs 

that are impacting the school setting despite in-school supports.

Group Therapy: Treatment and Counselling provides group 

therapy to clients/youth in grades 1 to 8, experiencing social and emotional 

difficulties at home, school, and/or in the community.

Individual and Family Therapy is a community-based program that provides 

counselling for youth between the ages of 12-18 years struggling with 

social/emotional challenges



• Walk-In Services

• Brief Therapy

• Family Therapy

• Group Therapy

• Halton Families for Families Workshops & 

Social Connection Events

• Caregiver Peer Support at Walk-In Clinic

• WRAP – Caregiver Wellness Groups

• Virtual Coffee and Chat Drop-Ins

Brief Services

Counselling & Therapy Services

Family Capacity Building 

Support/Peer Support Offerings

• Psychology

• Trauma

Specialized Consultation & Assessment 

• FASD

• 24-hour Crisis Line Support 

• Crisis Services

Crisis Support Services

• Day Treatment Programming

• Intensive Counselling Services

• Coordinated Service Planning
• Live-in treatment

Intensive Treatment Services

• Deaf/Hard of Hearing  Supports

• Black & Caribbean Supports

• Child/Youth/Caregiver Supports

• Indigenous Supports

Partnership Connections



BENEFITS OF A REFERRAL INTO SYSTEM

For the Service Provider: For the Client:
 Standardized referral form  Not having to re-tell their story multiple times

 No need to know inclusion/exclusion criteria  Demographic information is provided on the referral 

form

 One referral and multiple program/service options  Clients don't have to navigate and research mental 

health supports

 No need to know referral windows or wait times  Access to programs and supports they may not have 

been aware of

 Live answer access Monday-Friday, 9am-5pm

Connect with the following:

 Walk-in Clinic

 Crisis Support

 Access and System Navigation

 Autism Programs

 Information/resources/referral



MEET QUINN

• Quinn is ROCK'S online chat service that gets you 

quick access to information, services.

• Quinn is operated by a live human team of 

knowledgeable ROCK staff that will be able to offer 

a quick pathway to support

• Available at www.rockonline.ca and is available to 

chat Monday-Friday 9am-5pm

• Quinn does not provide therapy or crisis intervention 

but can help get you connected to these services 

quickly



INTRODUCING ASN TO CLIENTS

 Inform client about ASN’s role in the community

 Inform client about the ASN referral process and screening

 Prevention 
• provide ASN Live Answer phone number

 Collaborative
• call ASN Live Answer in collaboration with client

 Intervention

obtain expressed consent
• make a referral on behalf of client
• determine whether client prefers completing screening 

independently



CLIENT FLOW

• Direct referral to  

service/staffcaseload  

or clientdirected to

program access point i.e.  

rockevents.ca

• Examples include: Walk-

In, Crisis, PSN, HFF,EarlyON

• Clients at a level of care  

score of 1-5and a risk of  

harm sub-score of 2 or  

lower

• Examples include: Therapy,  

CSP, Aberdeen, Treatment  

Groups, CFF, ICS DBT and  

Psychology

DIRECT PATHWAY

Chatbot Live AnswerTeam 24/7 Crisis Line
Access &System  

Navigation

PROGRAM PATHWAY
EXTERNALREFERRALS  

PATHWAYS

After receipt ofreferral,  
staff initiatesservice

*New*
Program Expeditor Role

Staff initiates  
service

ASN sends referralto  
External Agency

ExternalAgency  
initiates service

COMPLEX CAREPATHWAY

• Clients at a level of care  

score of 2-5 and a 3 or  

higher on the risk of harm  

sub-score meet criteria to  

be presented at the CYMHT

• Examples include: Referrals  

from hospital, CAS, or  

service resolutionfunction

• May include riskassessment,  

safety planning and case  

coordination

*New*
Program Expeditor Role

Staff initiates  
service

• Clients at a level of care  

score of 1-5 and a risk of  

harm sub-score of 2 or lower

• Examples include: Direct  

referrals to our core ASK  

partners, referrals from out of  

area, hospital, One Link, other  

community serviceproviders  

(M+HMC, CAS, BIPOC  

community services,etc.)

SERVICE IS PROVIDED

Still in Service,  

Additional Service Required
Service Complete,  

Additional ServicesRequired

Service Complete,

No OtherServices Required

Re-Referral  

Through ASN

Discharge  

from Service

Virtual Services One-on-One Services Group Services At-Home Services Community-Based  
Services



WHERE TO FIND ASN REFERRAL 

FORM



ASN REFERRAL FORM 

PAGE 1

Demographic Information

Contact Information

Preferred Communication 

Method

Family Physician

School & Child Care 

Information



ASN REFERRAL FORM 

PAGE 2

Parent/Caregiver Information

Primary Contact/Substitute 

Decision Maker

Referral Information



ASN REFERRAL FORM 

PAGE 3

Additional Referral Details

Risk (if applicable)

Direct Referral Programs (if 

applicable)

Identify who will complete the 

screener



ASN REFERRAL FORM 

PAGE 4

Consent to Obtain, Share and 

Disclose Information

Authorized Communication 

Contacts



SECURE REFERRAL – ROCK 

PROVIDER PORTAL

• The portal allows for providers to send referral 

documents to ASN without requiring a fax 

machine

• The portal is available through a web browser 

and uses a login name, password and site wide 

PIN to access

• Referrals are sent using a secure 

message function and require the user to 

provide the name, date of birth and gender of 

the client and to attach the completed 

referral form

• User Accounts on the portal maintain a 

list of all of the client names and 

sent date/times for the referrals

• Agencies/organizations must be setup as 

users on the ROCK Portal

• ROCK provides individual credentials for each 

user

• Questions regarding accessing the portal can 

be submitted to CISsupport@rockonline.ca

mailto:CISsupport@rockonline.ca


MAKING A REFERRAL: WHAT TO 

EXPECT

Confirmation that your referral was received

Follow up contact:

• update regarding services offered
• clarification of information

Single point of contact for client updates

• wait time and/or service updates
• service provider can also contact ASN to provide updates



Accessible 

directly for 

families to 

connect 

themselves

Accessible 

through Access 

and System 

Navigation

Drop-In Programs 

Walk-In Clinic Supports
• 0-6 Focus

• Caregiver Peer Support

• Autism Consultation

Crisis Support

905-878-9785

Workshops for 

Caregivers

EarlyON Programming

Family and Caregiver 

Social Events and 

Programming

ROCK Hub Programs

FASD Supports

Therapy Services

Caregiver and 

Children’s Groups

Coordination of 

Services

Day Treatment 

Programs

Specialized Supports
• Psychology

• Trauma

• Intensive services

While your Clients 

are Waiting



KEY PERFORMANCE INDICATORS

Indicator 2021/22-Q3

# of  referrals received by ASN 743

New referrals 531

Re-referrals 212

# of referrals to program/service 613

# of clients exiting without referral 144

Attestation Issue 11

Declined Service 34

Did not meet criteria 6

Lack of contact 43

Already connected to service 50

Average days in queue 13.7
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KEY PERFORMANCE INDICATORS

Referral Source 2021/22-Q3

Parent/Family Member 176

Halton District School Board 116

Physician/Pediatrician/Psychologist 104

Self 31

Child Welfare (CAS) 30

Other Community Agency 18

Hospital 29

Community Mental Health 38

Halton Catholic District School Board 19

Caroline Family Health Team 6

Halton Region 7

Other 2

Social Worker 2

Community Health Centre 4

Halton Support Services 1

Addiction Services

Unknown

Child Care Centre
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Access & System Navigation

One Call, All Access for Child & Youth Mental Health

289-266-0036


